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The Montserrat Newsletter
Welcome to the Montserrat newsletter
thank you for taking the time to read our second
newsletter for 2011. What a start to the year it has
been!
The first five months of 2011 have certainly seen
some difficult times for many parts of Brisbane,
Ipswich and surrounding areas. Although the
floods didn’t directly affect any of our Hospitals,
we did have to close for three days in order to
accommodate changing Patient, Proceduralist
and Staff travel capabilities. Fortunately our business
interruption plans came into play quickly and our
‘cloud’ based computing environment meant that
we suffered ‘zero’ downtime from a back office
point of view.

been lucky enough to receive
some advice for Doctors
interested in buying their
business premises in their selfmanaged super funds, we look
further at our progress of the
new North Lakes Day Hospital,
and we proudly announce our
new 10 day Patient Promise.
Warmest Regards,

Gastroenterologist

In this issue of our Montserrat Newsletter, we have

GP Visits Program
Our Montserrat Gastroenterologists have commenced
a new initiative of visiting GP clinics throughout the year.
These visits are planned several months in advanced when
both parties have the time available. Discussions are based
around Service Improvements, general questions and
feedback (clinical or otherwise). If you would like us to visit
your clinic, please contact Ben Korst on 3833 6701 to make
arrangements. For more information about Montserrat,
please visit our new website.

10 Day
Promise

10 Day Patient Promise for Endoscopy Patients
Call the GP Hotline on 3833 6788 or visit www.montserrat.com.au
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Service Improvements
Patients Rate Montserrat Care &
Performance
Recently, Montserrat Day Hospitals made some
significant changes to the way patient feedback was
collected and treated.
The new process incorporates the post procedure
follow up clinical call as well as asking patients to rate
Montserrat Day Hospital across a range of patient
centred criteria including staff care and concern, pain
management, timeliness and administrative processes.
A dedicated staff member contacts all patients within
14 days of their procedure and feedback is collated
into quality improvement performance reports which
are formally reviewed each month. Any concerns
raised by the patient are responded to promptly
and escalated accordingly and any suggestions are
welcomed and given full consideration.

E-Referrals
electronic referrals are becoming essential for GP
Clinic’s experiencing enormous patient volumes.
Montserrat has recently taken steps to ensure that
we are facilitating an electronic referral system.
Some of our GP’s are already referring via Medical
Objects however, we think this system can be fine
tuned and improved. Please stay tuned as we roll
out this new integrated approach to referring.

Website Launch
We recently launched the new Montserrat day
Hospital website. The upgrade incorporates our new
corporate branding and significant improvements
have been made to the content including; a
dedicated Patient information section and GP
related information. Furthermore the new site allows
for easier navigation and soon, we will introduce an
on-line booking system. Please visit www.montserrat.
com.au and let us know what you think by emailing
marketing@montserrat.com.au

Meet our Gastroenterologists
name: dr Sam islam
Location: Spring Hill,
Indooroopilly and Gaythorne.
Dr Islam completed his PhD in
Paris in 1990 and has worked in a
number of roles including Senior
Lecturer of Medicine and Senior
Consultant (Gastroenterologist)
at the Otago University and
Wellington Hospital in New
Zealand between 2002-09.
Dr Islam is an avid tennis player
and speaks five languages.
name: dr Cliona Maguire
Location: Gaythorne & Spring
hill
dr Maguire studied and
commenced her training in
Gastroenterology in dublin
in 1992. After becoming a a
Fellow of the Royal Australian
College of Physicians in 1999,
she commenced at Montserrat
in 2000. dr Maguire has three
children and enjoys swimming
and playing tennis.
name: dr Mark norrie
Location: Spring Hill &
Indooroopilly
Dr Norrie graduated in 1988
and has completed his PhD
at the University of New South
Wales. he commenced working
at Montserrat in 2003 and also
practices two days per week
in the public health system.
During his spare time, Dr Norrie
enjoys running, reading and
travelling. To date he has visited
55 countries.

Introducing Kris Van Dyke - Consulting IT Specialist
Kris has been providing services to the Queensland ICT industry for over 10 years holding a
number of positions including Solutions Architect with a Tier 1 hardware vendor. Kris joined
Montserrat Day Hospitals in 2010, bringing the experience and relationships required to establish
the IT systems and processes necessary to enable the business to scale in a consistent manner
through the use of industry based Cloud and Software-as-a-Service offerings. Recently, Kris has
been working on Montserrat’s newly improved intranet system by creating a refreshed and
more simplified layout. It is expected that the new site will provide improved document control
and search functionality. We are very happy to have Kris on board and look forward to working
with him.
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industry news
Should your Business premises be in Super? By John Knight

Did you know that there are now great opportunities for medical practitioners to improve their personal
investment strategies by investing in business premises through a self-managed super fund (SMSF)?
You have always been able to purchase your business premises via a self-managed
super fund to;
(a)

make the most of the low 15% tax rate of super funds (0% once the super
fund starts a pension); and more importantly

(b)

provide for your retirement.

But, historically the biggest restriction on doing so was that you were not permitted
to have any borrowings secured over the property. Recently the superannuation
legislation has been changed to allow borrowing using a specific structure called a
“limited recourse borrowing arrangement”.
This now provides you with the opportunity as a business owner to purchase business
premises in a SMSF using existing funds in super with the balance being funded through
debt. The banks will generally lend anything from 50% to 70% of the value of the
property. All major banks offer this special type of SMSF borrowing product.
You can also use the strategy to transfer your existing business premises to a
superannuation environment with minimal tax implications if you meet certain
requirements.
If you have ever considered buying your own business premises, you should consider
this strategy with your overall personal investment strategy.
There are many special rules that govern the operation of SMSF’s and this type of
borrowing arrangement. You should obtain specific advice in relation to your personal circumstances
before entering this type of borrowing arrangement.
If you would like to know more, speak to your accountant, financial adviser or contact John Knight of UHY
Haines Norton. John is a member of the Montserrat Strategic Advisory Committee.

About John Knight
As a chartered accountant John enjoys helping businesses of all sizes grow and reach their full
potential through the provision of accounting, taxation and consulting services. John can help
you with most things financial relating to your business and personal affairs from the preparation of
financial statements and the minimisation of tax, to advising on the best legal structure for you and
designing management reporting systems. John is available on 3210 5500, 0438687751 or j.knight@
uhyhn.com.au.
To find out more about John or UHY Haines Norton, please go to www.uhyhnbrisbane.com.au.

North Lakes update
We are pleased to announce that in April we commenced
construction of the new North Lakes Day Hospital . We are
very excited by the strong level of interests from potential
staff, patients and specialists. We are on track for opening
in october later this year.
For further information, please contact Ben Korst on 0423
397 565.
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introducing the 10 day Patient Promise
10 Day
Promise

Brisbane Gastroscopy
and Colonoscopy - Open
Access Endoscopy service
is pleased to announce we
are now able to offer your
patients an appointment
within 10 Days.

The Promise:
•

•

We will promise to see any patient you refer to
us, for either a consultation or procedure, within
10 working days.
We will further promise to use our best efforts to
see all urgent cases within 48 hours.

Please call our GP hotline on 07 3833 6788 in order to
speak with one of our Specialists to arrange this.
For the promise to apply, patients must request to
be seen under the 10 Day Promise, at a location
we nominate, with a Specialist we nominate (this is
because of variable availability of appointments at
our different locations).
Further Information for Endoscopy Patients
New Bowel Preps at Montserrat.
For many patients the bowel prep is the most difficult and
unpleasant part of the colonoscopy procedure. At Montserrat
we offer 4 different bowel preps to cater for individual patients’
needs and preferences, including the new “Sodium Phosphate”
tablet bowel prep. We have been trialling the Sodium Phosphate
tablet prep at Montserrat for the past year and in general it has
been well received by patients and doctors. It requires patients
to take a total of 32 tablets the night before and morning of the
colonoscopy. It is not suitable for certain patient groups such
as those over 70 years old or patients with IDDM, heart or renal
failure.
For patients who have had significant difficulties with bowel
preps in the past, an individual prep can be tailored according
to their specific needs. This may require a prior consultation with

the proceduralist.
Open Access Patients with BMIs over 35
Montserrat Day Hospitals is licensed by Queensland Health and
accordingly we are obliged to comply with their regulations.
New Queensland Health regulations state that patients with a
BMI of over 35 should not have a procedure carried out at a
private facility unless prior approval has been obtained from the
proceduralist and anaesthetist. In most cases where the BMI is
close to 35 and the patient has no significant co- morbidities, the
procedure will go ahead as planned at Montserrat Day Hospitals
after discussion with the Proceduralist and Anaesthetist.
In patients with a significantly elevated BMI and co- morbidities,
the booked procedure may be deferred and a formal consultation with the proceduralist may be required. (Patients referred just
for open access procedure will usually not have any additional
out of pocket expense for this consultation).
In high risk cases, for safety reasons, the procedure will need to
be carried out at one of the major private hospitals instead of at
Montserrat Day Hospitals and we will arrange this.
Pre-Procedure Consultation
Certain groups of patients are not suitable for Open Access
Referral and will need a consultation prior to a procedure being
carried out. We suggest a pre-procedure consultation for the following groups of Patients:
•
Patients with significantly elevated BMI
•
Patients over 80 years or under 16 years (Legal Minors)
•
Patients with significant co - morbidities such as cardiac,
renal, respiratory or neurological diseases
•
Patients taking Warfarin or Clopidogrel for cardiac or cerebrovascular disease.

Save the environment
At Montserrat, we care about the environment and
would like to reduce all printing as much as possible.
Please help us by providing your email address for
future newsletters. emails can be sent to marketing@
montserrat.com.au
We value your feedback. Any suggestions can be
emailed to ceo@montserrat.com.au. If you do not
wish to receive this newsletter in the future, please
email Marie at marketing@montserrat.com.au

Spring Hill

Indooroopilly

Gaythorne

North Lakes

Level 2, 35 Astor Tce
Spring Hill Qld 4000
Phone: (07) 3833 6701
Fax: (07) 3835 1075

12 Riverview Tce
Indooroopilly Qld 4068
Phone: (07) 3878 7222
Fax: (07) 3878 7555

383-391Samford Rd
Gaythorne Qld 4051
Phone: (07) 3550 3550
Fax: (07) 3550 3555

Endeavour Boulevard,
north Lakes
Opening Mid 2011
Phone: 0423 397 565

*Also serving Ipswich, Longreach & Emerald since 1997
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